Teller Talk Transaction Menu

Account Access
1

Enter Account

Number and PIN

Rates

Rates &
Loan Calculator
2

Loan Calculator

2

Apply for a Loan or

Membership
3

Deposit Accounts

1

Loan Accounts

1. Checking
2. Savings
3. Money Market

4. Share Certificates & IRAs

Business Accounts

Merchant Check
Verification
4

2 3
1. Vehicle [ |
2. Boat Business Deposit Business Loan
3. PAL (Personal Access Line) Accounts Accounts
. Visa Platinum 1 2

. Fixed Rate 2nd Mortgages

4
5. Home Equity Line of Credit
6
7. First Mortgages
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. Business Savings
. Easy Business Checking
. Premiere Business

Checking

. Business Money Market

. Business Line of Credit

2. Business Home Equity
Line of Credit

3. Business Term Loan

4. Commercial Real Estate
Mortgage

5. VISA® Business Platinum

6. VISA Business Platinum

—

Plus

Checking or
Money Market
1

Savings
2

Loans
3

Credit Cards
4

More Choices
9
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. Balance & Amount

Available

. Recent Activity
. Inquire on Specific

Check

. Transfer Funds
. Lost or Stolen Card
. More Choices

1. Balance & Amount
Available

2. Recent Activity

3. Transfer Funds

4. Lost or Stolen Cards

9. More Choices
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. Balance, Last Payment,

Next Payment Due,
Current Interest Rate

. Recent Payments

. Make a Payment

. Transfer Funds

. Information on Another

Loan

. More Choices

Transfer to a cardholder

services representative for:

1. Account Balance
2. Make a Payment
3. Lost or Stolen Card

1. Retirement

2. Certificates/IRAs
3. Transfer Funds
4. Change PIN

We make it simple to use

Take a look at this diagram of our Transaction Menu and see
all the services Teller Talk can provide you. The illustration
also shows you the steps you can expect to follow when you
use Teller Talk. Keep this menu handy for reference the first
few times you call.





